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PRESS RELEASE 

 

For Immediate Release: 
 

 
 

People Telecom Announces Profit for 2006-07  
 

 
Sydney – 24 August 2007 – People Telecom (ASX/NZX:PEO) today announced an after-tax profit of 
$1.96 million for the financial year ended 30 June 2007. 
 
The profit included the proceeds from the sale during the year of People Telecom’s Perth 
corporate data business. 
 
During the year the People Telecom Group achieved continuing strong growth in data revenue, 
with business grade data recurring revenue growing by 94%, through increased success in 
selling and delivering complex data network solutions to business customers. Total data 
revenue increased by 18% to $22.6 million, also reflecting growth in the consumer broadband 
customer base. 
 
The 2006-07 result compares to a loss of $21,609,667 in 2005-06, which was largely 
attributable to a write-down in goodwill. 
 
During the year the Group undertook, and continues to undertake, a wide-ranging program 
designed to address operational and commercial issues and solidify performance going 
forward. 
 
Although the positive impact of these changes began flowing into the business during the year, 
the underlying activities were challenged by a combination of factors, including intensified 
competition, higher than budgeted customer churn and some unbudgeted non-recurring costs. 
The Group recorded an EBITDA loss of $1.42 million for the year on continuing operations.  
 
Mobile recurring revenue grew by 2%. Fixed voice revenue was 12% lower, reflecting increased 
competition in the small-medium enterprise (SME) market and its impact on customer churn 
and retail price levels.  Notwithstanding the revenue reduction, the margin percentage on fixed 
voice revenue grew from 20.7% to 21.1%. 
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Other features for the year ended 30 June 2007 include: 
 

• Total revenue from continuing operations was $100.9m - a reduction of 4%, driven by the 
fall in fixed voice revenue. 

 
• Operating expenses were reduced to $24.3 million. This was a decrease of 2%, despite 

the inclusion of some non-recurring expenses including some additional accommodation 
expenses and the costs associated with the reworking�of the ADSL-2 service network��� �

deliver a more strategic profitable service going forward. 
 

• Total gross margin was $22.9m.  Gross margin was 22.7% of revenue, down from 23.9% 
in 2005-06. 

 
The People Telecom Group’s mission is to be the preferred provider of communication 
solutions to small-medium enterprises (SMEs) and the home office market.   The Group has a 
solid business model that with scale will drive bottom line profits. Areas of particular focus within 
the continuous improvement program include: 
 
Customer Retention 
Through re-direction of internal resources a comprehensive customer retention and win-back 
program is in place to provide customer lifecycle management, cross-sell additional services 
into the existing customer base and improve overall retention rates. 
 
Margin Management & Revenue Assurance 
Strengthened revenue assurance and margin management processes are in place to improve 
or eliminate lower margin activities and prevent sources of revenue leakage.  
 
Customer Care 
Steady and ongoing improvement in our Customer Care performance has been achieved in 
2006-07, with improved service levels and productivity gains of up to 40% being realised. 
Further gains are targeted for 2007-08. 
 
Product Strategy 
The Group is scheduled to launch 3G mobile services in October 2007, opening up new data-
based revenue streams and providing a stronger platform to compete against existing 3G 
service providers. Several new SME-focused new products are in the development process and 
will be launched during 2007-08. 
 
The integration - presently underway - of Ethernet-based aggregation equipment into the capital 
city points-of-presence (POPs) within the Group’s network will facilitate stronger growth of the 
broadband customer base and the introduction of new value-added services to consumer and 
small-medium enterprise customers. 
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Wholesale Business 
A concerted push has commenced to expand the group’s wholesale division, which supplies 
fixed voice, mobile and broadband services to ISP and telcos across Australia. 
 
In July 2007 the Group announced a planned on-market buy-back of People Telecom shares 
during coming months.  The Group plans to buy-back up to 30,782,385 shares (being 10% of 
the company’s share capital). 
 

 
-ENDS- 

 
About People Telecom 
 
People Telecom (ASX:PEO) is a leading supplier of a broad range of telecommunications products and 
services, providing a convergence of Voice, Mobile, Data and Hosting. In both the business and 
consumer segments we follow a simple philosophy: ‘listen to our customers and bring them the best in 
class products and services available in the market’ -  our customers always come first. 
 
People Telecom, through its peoplenet 4 web-based customer portal continues to lead the industry with 
its on-line billing and service management solutions, allowing customers to take full control of their billing 
and communications. 
 
People Telecom was recently recognised at number six in the BRW Fast 100 Awards  
 
For more information visit: www.peopletelecom.com.au  
 
For further press information please contact:   
 
John Stanton 
Chief Executive Officer 
Ph: 02 9458 5801 
0434 318777 
Email: john.stanton@peopletelecom.com.au 
 
Or  
 
Sarah Curtis 
National Marketing Manager 
Ph: 03 9685 2050 
0416 718 983 
Email: sarah.curtis@peopletelecom.com.au�
� � � � � �
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